
BOOKING TERMS AND CONDITIONS 
 
_____________________________________________________________________ 
 
The guest must be in legal age (18 years old) at the time the guest makes the reservation. 

 

ADVANCE PAYMENT 

These terms obligate both parties when the booking is confirmed. The booking is confirmed when 
the guest has paid at least the advance payment (30% of the accommodation price). 

If the booking is beginning in 29 days (4 weeks + 1 day) or more, the advance payment is required on 
booking. 

If the booking is beginning in 57 days (8 week + 1 day) or more, the advance payment must be paid in 
14 days after the date of the invoice. 

If the booking is beginning in 56 days or less, the advance payment must be paid immediately during 
the same day. 

The guest must present the receipt of the payment when asked. 

 

FINAL PAYMENT 

If the booking includes advance payment, the invoice of the final payment is sent to the guest at the 
same time as the invoice of the advance payment. The final payment must be paid at least 28 days (4 
weeks) before the start date of the booking. 

If the booking is beginning in 28 days (4 weeks) or less, the whole rent must be paid at once. The 
payment must be paid immediately during the same day. 

The guest must present the receipt of the payment when asked. 

 

 
KEYS 

The key locates in a safety deposit box outside the booked accommodation, whether no other 
agreements have been made. The guest will receive the code for the safety deposit box during the 
week before the start date of the booking. The guest returns the key to the same safety deposit box 
after the reservation is finished. The guest is responsible for all costs concerning lost or unreachable 
key, for example costs of opening the doors or buying new keys and locks. 

 

 
LICENCE TO USE THE ACCOMMODATION AND LIMITATIONS 
 
The guest may use the accommodation from arrival date 16pm to departure day 12am, whether no 
other agreements have been made. 
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The booking includes the licence to use the accommodation during the booked period, conventional 
energy costs, bedding (mattresses, duvets and pillows), furniture, cooking and eating equipment, 
cleaning equipment and car plug-in. Whether the accommodation has a fireplace or a wood heated 
sauna, the firewood is also included to the price. 
 
It is prohibited to use the accommodation for more people than that is reported to be the bed or 
person amount in the announcement, whether no other agreements have been made. It is not allowed 
to arrange a party in the accommodation, whether no other agreements have been made. If the rules 
have not been obeyed, trader or person with a mandate from the trader has a right to end the 
reservation immediately. Further booking of the accommodation is prohibited. 
 
Smoking is not allowed inside the accommodation at any circumstances. Whether the rules have been 
broken, the reservation is cancelled immediately. The trader or the owner of the house has a right to 
collect the cleaning costs from the guest (at least 300€). 
 
Bringing pets or other animals in the accommodation is not allowed, whether no other agreements 
have been made. If the guest wants to bring an animal, written approval from the owner is always 
required. The guest may enquire a written approval from the trader. Whether the guest brings animals 
to the accommodation without a written approval, the trader has a right to end the reservation 
immediately. The trader or the owner of the house has a right to collect the cleaning costs from the 
guest (at least 300€). 
 
Bed linen (bed sheets, pillow cases) and towels are not included in the price. Own bed linen must be 
brought with the guest. The guest is obligated to use bed linen in the accommodation. 
 
The guest is not allowed to bring or use tents, trailers, outside bathing tubs, movable saunas or any 
other large size objects in or outside the accommodation without written approval from the trader. 
 
The guest must obey the general silence time. The exact time is placed in the cabin instructions, which 
have been delivered to the guest. 
 
The guest is responsible for the cleaning during and at the end of the reservation. The instructions for 
cleaning is placed in the cabin instructions, which have been delivered to the guest.  If the cleaning has 
not been conducted, the trader or the owner of the place has a right to collect the cleaning costs from 
the guest (at least 120€). 
 
 
DAMAGES 
 
All flaws, shortcomings and possible damages must be reported immediately to the trader. Whether 
the residence or its property is damaged during the stay of the guest, the guest is responsible of 
covering all the costs. 
 
REMARKS AND COMPLAINTS 
 
All remarks and complaints must be reported to the trader during the booking period without delay. 
The trader is responsible to report the concern to the owner of the residence which is responsible to 
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correct the concern. If the guest does not report concerns instantly during the booking period, the 
condition of the residence is considered to have been equivalent to the agreement. The complaints 
reported after the booking period cannot be verified and therefore the trader or the owner is not liable 
to compensate. 
 
 
CANCELLATION 
 
Non-payment is not a cancellation. The written cancellation must be delivered by email to the trader. 
The email address is vuokraus@lomaamo.fi. The cancellation is considered done at the time the notice 
of cancellation is received by email. 
 
If the guest cancels the reservation for any reason, the advance payment or comparable cost will not be 
refunded. If the cancellation is done 28 days before or later or during the booking time, any payment 
will not be refunded. If the cancellation is done due to a serious sickness, accident or death of guest or 
his/her family member at least 48 hours before the booking period, the final payment will be refunded. 
The guest is responsible to present a doctor’s certificate to prove the reason for cancellation. 
 
 
INSURANCE 
 
The guest is aware that the reservation does not include any kind of insurances. The guest’s 
responsibility is to inform other possible visitors about this subject. The guest and other visitors are 
recommended to purchase adequate insurances, e.g. travel, sickness and accident insurances. 
 
 
TRADER’S RIGHTS 
 
The trader has a right to cancel the reservation in case of a force majeure. In that case the payment will 
be refunded. The trader is not responsible to compensate other possible costs. 
 
If the reservation is cancelled because the guest has not obeyed these booking conditions, the payment 
will not be refunded. If the advance or final payment has not been paid by due date, the trader has a 
right to cancel the reservation without a notice. 
 
The trader is not liable to guest for any damages which are unpredictable and caused by force majeure 
or equivalent reasons, for example natural phenomenon, power cuts, animals (e.g. mice, insects) and 
which the trader could not have moderately prevented. 
 
 
CHANGES TO RESERVATION 
 
If the guest makes changes to the reservation, for example changes the residence or booking period, 
the trader charges 80 euros extra payment from the guest. The change must be done written and 29 
days before the start of the booking period. If the change is done later, the change will be treated as a 
new reservation and the first booking will be cancelled. 
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If the guest arrives late, leaves the residence or does not use it, the guest is not justified any refund or 
reduction in price. 
 
 
ANNOUNCEMENT OF THE ACCOMMODATION 
 
The announcement may include descriptions about services nearby the accommodation, for example 
bus stop, railway station, skiing centre, grocery store, shop or restaurant. The trader does not confirm 
accuracy or availability of services served by third party. 
 
 
BOOKING FROM THIRD PARTY SITES 

If the guest books the accommodation through third party, e.g. Airbnb or Booking.com, the guest is 
primarily committed to agree with the terms and conditions given by the third party. If the booking is 
paid to the third party, the guest commits to their payment terms and conditions. 

 

PRICE 
 
We keep the right to change the prices. After the agreement is made the trader has a right to raise or 
reduce the price if the taxes or public fees has been moderated. 
 
 
DISAGREEMENTS AND LAW 

If any disagreements occur, they are primarily attempted to be solved by negotiation between both 
parties. Whether agreement is not achieved through negotiation, disagreements are solved in Finnish 
district court. The agreement is under the Finnish law. 

 


